How do we facilitate users getting information easier, faster, and seamlessly
while teaching information literacy and critical thinking skills?
Maroy, Frances ACRL President *1

The traditional research and reference model is:

a) go to indexing tools,

b) check for availability in a local card catalog,

) go to the physical material to access the material.
The electronic revolution has merged a) and b) together in many cases. Users don't think in terms
of searching a surrogate catalog records that represents a journal article. When they search, they

immediately find the full text.
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Virtual reference services, course management software and libraries together. *3

OCLC has completed the second phase of an e-learning pilot that allowed students to instantly
reach reference librarians and library services directly from pages supported by campus course
management systems. Ten institutions worked with faculty to integrate the virtual reference desk
and supporting library services into their course pages. For students, the link provided one-click
access to the library and a reference librarian at the point of need and within the context of the

course. Feedback was so positive.
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@
Association of College & Research Libraries
American Library Association
Association of Research Libraries

CILIP Chartered Institute of Library and Information Professionals
ICOLC International Coalition of Library Consortia
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The “Big Deal” was introduced as a solution to the “serial crisis” and was developed during 1997
by the Ohio Link and Academic Press, and then taken up by others including Elsevier Science,
Blackwell and others.

4)
a.
b.

We should manage the contents..

Disintermediation Stickiness

The staff of libraries should work as a team. *6

So imagine 50 years from now, instead of growing a tree, cutting it down and building
a table, you just grow a table, digitally instruct the organism how to grow.
Rodney Brooks. NLCSAI, MIT
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